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1 About this document
This guide explains how to use the Daikin Cloud Service website. It provides details
about the user interface and procedures to work efficiently.

Thank you for purchasing this product. Please:

�" Keep the documentation for future reference.

�������#�������������	��������

All users.

The original documentation is written in English. All other languages are
translations.

�$�%�&� �'�(�����$� �%
This appliance is intended to be used by expert or trained users in shops, in light
industry, and on farms, or for commercial use by lay persons.

The Daikin Cloud Service has 5 access levels. This document describes the interface
from the highest level (profile) available. So some functions might not be available
to you or screenshots might differ.

This document applies to version 5.5 of the software. Deviations from what you
see in your version might occur.
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2 Terms of use Daikin Cloud Service
Before you can use the Daikin Cloud Service Interface, you have to accept the
Terms of use.

You can read them by going to https://cloud.daikineurope.com and clicking the tab
at the bottom of the page.

https://cloud.daikineurope.com
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3 System description

3.1 About the Daikin Cloud Service

The Daikin Cloud Service is accessible via https://cloud.daikineurope.com.

The Daikin Cloud Service user interface allows you to control your building’s
climate from any location. It can ���������������� �
�������	�������� �����	�����	���#�� �����������	�����
��and is
���������
�
�	�����������	�������������)�����������������������������	����. Installers and technicians also have access
to the Cloud so that they can remotely log in and immediately begin
troubleshooting if there is ever a malfunction. The ���
�����*�����	������������ �	������������������makes
control even easier, and the ���������
�����	���� ���������#���� �������
���
�����	������ �����������	���#��helps you
reduce your costs in the long-run.

There are 5 roles available:

�" Daikin administrator,

�" Daikin affiliate,

�" Installer,

�" Administrator,

�" Operator.

Depending on your role more or less functions will be available (see "3.6  About
access levels" [��  11]).

There are 2 package options available:

�" Package A - Access license: gives access to the Daikin Cloud Service.

�" Package A - Access license + Package B - Service license: package B offers access
to remote diagnostics for site administrators and installers. By default the
Remote diagnostics section can only be consulted by affiliates and higher
profiles.

3.2 About the use of cookies

The Daikin Cloud Service uses cookies. When you browse to https://
cloud.daikineurope.com/ for the first time, a pop-up window will ask you to accept
these cookies. For the software to function optimally, some essential and
functional cookies have to be accepted ("minimal cookies").

https://cloud.daikineurope.com
https://cloud.daikineurope.com/
https://cloud.daikineurope.com/
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If you wish to learn more about the cookies, you can click the Cookie notice link in
the pop-up window. You can also always reach this page by clicking the link near
the bottom of the navigation pane.

3.3 About integrators

Integrators are specific integrations developed to work with third-party solutions
that, when granted access to a specific site, can process information about and
modify values for a site, its affiliates, its controllers, the units belonging to a site
and more. At the time of writing, only the OVER integrator is available.

Integrators can only be managed by Daikin administrators and Daikin affiliates. See
"3.6  About access levels"  [��   11] for more information about the different user
roles and the available features for each role. Also see "To manage
integrators" [��  74] for more information about managing integrators.

3.4 To log in to the Daikin Cloud Service

�� In your browser, go to https://cloud.daikineurope.com.

�� Accept the essential and functional cookies. To learn more about the use of
cookies, see "3.2 About the use of cookies" [��  5].

�� Click the orange Login button.

�'���
�������+��The login page appears.

https://cloud.daikineurope.com
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abcde

�� Enter your email address (a) and password (b). The Daikin technician will
register your email address as the user name and will give you an original
password. Daikin suggests to change your password as soon as possible. See
"4.2.2 To change your password" [��  17].

�$�%�&� �'�(�����$� �%
If you forgot your password, click the corresponding link on the login page.

Daikin does not have the ability to change your password.

�� Select your preferred language (c).

�! Click the Login button (e).

�'���
�������+��The dashboard appears. See "3.5  About the Daikin Cloud Service user
interface" [��  7] for more information about the user interface.

�$�%�&� �'�(�����$� �%
The first time you log in, the Terms of use will appear. Please read these carefully.

To start using Daikin Cloud Service, select the check box and click Accept.

3.5 About the Daikin Cloud Service user interface

3.5.1 About the dashboard

a

d e

bc

The Dashboard screen is divided into 5 sections:

�" The Multi-site combined consumption (last 30 days) section (a). This chart shows
the aggregated data from all the sites you have access to for the last 30 days.
Hover your cursor over the chart to display additional information (h).
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a h

�" The Controllers section (b). Here you can view the number of commissioned
online, commissioning pending and commissioned offline controllers (blue =
online, orange = commissioning pending and red = offline). Move your cursor
into the section to display additional information (i).

b i

�" The Packages section (c). Here you can see the number of "A" and "B" packages
and their status. See "4.16.1  To create a new site"  [��   64] and "4.16.2  About
editing sites"  [��   68] for more information about packages and their status.
Move your cursor into the section to display additional information (j).

c j

�" The Management points section (d), showing the current status of all units.
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�" The Sites (e). The map gives an overview of all your sites (red = unit error, orange
= controller error and blue = all OK). Click on a site location to display additional
information about the site (k) and to display the weather forecast for that
location (l).

3.5.2 About the major parts of the user interface

The user interface of the Daikin Cloud Service consists of the following major parts:
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�� Hover with your cursor over the chart to display (c) the measured information.
In addition to an average, the graph also displays minimum and maximum
measured values.

c

�� From the top section on the page, select which parameter you would like to
display data for by clicking its tile (d). For categories with combined values,
e.g. Global, Air quality, Environmental comfort, or Electrosmog), you can click
either the tile or the text itself.

e d d d dddd d dd d d dd d d dd

�'���
�������+��The selected parameter or category shows a blue line under its tile (e).

�� Depending on which parameter or category is currently selected, any set
Warning (f) and Critical (g) threshold values are visualised on the graph.
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f gh h h h i j k

�! If you want to consult the data for another period, select Week, Month, or
Year (h) from the top to switch views.

�, You can display the data for a specific date using the date selector (i). Click the
arrow keys to go back or forward in time, or click the calendar icon to go to a
specific time period.

�- You can export the displayed information to CSV format by clicking the button
(j) at the bottom right. Alternatively, you can also choose to print out the
currently visible graph by clicking the corresponding button (k).

4.13 To manage the energy target settings

�$�%�&� �'�(�����$� �%
Target energy settings are NOT available to operators.

On the Target energy settings page you can configure monthly target energy
consumption values for the current year. These target values can serve as a
reference and are indicative only.

These values can then be displayed in the Site consumption section of the Daikin
Cloud Service. Refer to "4.7 To consult energy consumption of sites" [��  44].

�� In the navigation pane, select Target energy settings under Energy
management.

�'���
�������+��The settings page is displayed. The amount of kWh consumed this year
for each month is displayed.
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a

�� Determine a target for 1 month by editing the Target this year (kWh) column.

�'���
�������+��The difference is automatically calculated.

�� Click the Reset button (a) to go back to the data before editing. Once saved,
resetting is impossible.

�� To apply a target reduction to multiple months at once (as a percentage),
select the months first at the left (b).

b e c d

�� If desired, select another year from the Reference year drop-down list (c).
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�! Apply a target reduction (in percentage) by sliding the slider (d).

�'���
�������+��For the selected months, the targets and differences automatically
adjust.

�, If you want to hide the target energy consumption values on the Site
consumption page, clear the checkbox in the upper right corner (e) section.

4.14 To perform multi-site management

If you have multiple installations in multiple locations the Multi-site management
option is handy to follow up all of your stores or buildings.

�� In the navigation pane, select Multi-site management.

�'���
�������+��A map view appears, showing all of your sites.

�'���
�������+��You can immediately see the error status of the site.

a

If you want to see only sites with errors:

�� Click the Only errors label (a).

�� Click a site in the map view.

�'���
�������+��You are presented with a link to the Equipment list page of that
particular site.
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4.15 To manage the users

�$�%�&� �'�(�����$� �%
User administration is not available to operators.

You can create new users and modify or delete existing ones.

�� In the navigation pane, select Users under Administration.

�'���
�������+��A list of current users appears.

�$�%�&� �'�(�����$� �%
Only users that have the same user level or lower, and within the same company are
shown in this list. Only Daikin administrators can see the complete list.
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ab

�� To delete a current user, click the red cross (a) next to his or her name.

�� To edit a current user, click the pencil icon (b). You can only change the role of
a user and his or her name.

�$�%�&� �'�(�����$� �%
If the user forgot his or her password, you cannot change it here. The user has to
select Forgot password from the user profile drop-down list. See "4.2.2  To change
your password" [��  17] for more information.

�� Click the New button.

�'���
�������+��The following window appears.

c d e

�� Fill out all available information.

All fields with an asterisk are mandatory. Depending on the type of role (c) you
have selected, you will have to fill out more or less information.
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�$�%�&� �'�(�����$� �%
It is possible to link users with the Daikin affiliate role to multiple affiliates. To do so,
select multiple tags in the Select affiliate field.

The password (d) requirements are:

�" It should be at least 8 and maximum 20 characters

�" It should at least contain 1 capital letter (A-Z)

�" It should at least contain 1 small letter (a-z)

�" It should at least contain 1 number

�" It should at least contain 1 special character ([#!^<>().,;:@*=-_?{}])

�! Click the Add user button (e).

�'���
�������+��The user is added to the list.

An administrator should now link a site to the new user, otherwise he will have no
data available when logging in. See "3.4 To log in to the Daikin Cloud Service" [��  6]
and "4.16.1 To create a new site" [��  64].

4.16 About building administration

Installation instructions for controllers can be found on https://my.daikin.eu/
content/denv/en_US/login.html.

Via the Administration section an administrator can manage the sites. He or she
can for example link a site to a user, making it possible for him to see data from
that site.

�$�%�&� �'�(�����$� �%
In the site list, users see all the sites for which their user role and affiliate tags allow.

4.16.1 To create a new site

Daikin administrators, affiliates and installers can create new sites. At the end of
the creation process they can link this new site to an existing user, making it
possible for him to see data from that site.

�� In the navigation pane, select Sites under Administration.

�'���
�������+��The current available sites are displayed. There is a choice of 2 views:
Technical (a) or Payment (b). The Technical view gives additional information
about the ID, the setup type, the number of controllers and the number of
indoor units on a site.

https://my.daikin.eu/content/denv/en_US/login.html
https://my.daikin.eu/content/denv/en_US/login.html
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a bc

�� Click the Create site button (c).

�'���
�������+��The following section appears.
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d e

i

j f hg

�� Select the correct Setup Type option (d), depending on the bought product.
See also "To manage the site itself and its controllers" [��  68].

�� Select the checkbox (j) in case you want to create a Residential site.

�$�%�&� �'�(�����$� �%
Only Daikin administrators and Daikin affiliates are able to create Residential sites.

�� Fill out the required information below Site info.

�'���
�������+��An inline validation is shown:

�� �2�����������������������	���#���	�
��� �3���������������4���)�	�������������#���������5

�� If nothing is found or incorrect, the�� �����4���)�	������ ������ �������� �������� �������� ���4�������������	������ �	�

�
�������	�������������������)���������������4�5

�! Fill out the city and country first. These will be matched to determine the time
zone automatically. If this is not correct you can change it manually.

�, Select a package from the drop-down list (e). The following options are
available:

�� Package A - Access license: gives access to the Daikin Cloud Service.

�� Package A - Access license + Package B - Service license: package B offers
access to Remote Diagnostics. See "4.22 About remote diagnostics" [��  89].



4������Operation

User reference guide

����
v5.5
Daikin Cloud Service
4P529062-1G – 2022.05

e

�- Fill out the required information for the selected package.

�. If the contact information for Package B - Service license (f) is the same as
Package A - Access license (g), select the checkbox (h).

���/ Fill out the Purchase order field for Package B - Service license (f).

���� Click the Add site button (i).

�'���
�������+��In the background a Google Maps check is performed to make sure
that the site location information is correct.

�'���
�������+��A controller is created.

�'���
�������+��The person who created the site is automatically associated with the
site. Once a user - other than operator - is associated with a site, he can edit
the site. See "4.16.2 About editing sites" [��  68].

�'���
�������+��In case of a residential site, the owner still needs to be assigned to the
site. A pop-up window appears after clicking the Add site button (i). Click Ok
(k) to confirm.

k

�'���
�������+��The site is created and the packages are enabled for a trial period. For
more information about the package status, see "To manage packages" [��  72].

�������	���	�����������
�������
���)�������������������	���#�����������
�	���������	�������
�	����

Residential sites must have an owner assigned to it. When the site is created, the
owner of the site still has to be configured.

���� In the navigation pane, select Sites under Administration.

���� Click the pencil icon next to the site to edit the site.

���� Scroll down to the Residential section.

ml

���� From the drop-down list (l), select the user you want to set as the owner of
the site.

�$�%�&� �'�(�����$� �%
Only Daikin administrators and site administrators can be selected as the owner of a
residential site.
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���! Click Set owner (m).

�'���
�������+��A confirmation message appears. The selected user will receive an
email.

�$�%�&� �'�(�����$� �%
Only Daikin administrators and Daikin affiliates have to ability to set the owner of a
residential site. However, site administrators linked to a residential site which does
not have an owner yet are also able to assign themselves as the owner.

The residential site and its data remains hidden (except in the Sites overview) until
the owner accepts ownership of the site and explicitly consents to the site's data
being visualised.

���, As the assigned owner of the site, click the link in the invitation email.

�'���
�������+��You are redirected to a login page.

���- As the assigned owner, log in to Daikin Cloud Service.

�'���
�������+��You are redirected to the correct Edit site page.

���. Scroll down to the Residential section.

���/ Click Consent (n) to agree to the site's data being visualised.

n

�'���
�������+��The site and its data is now visible to the users of the site.

4.16.2 About editing sites

�������
�������#�������������
�	�������	���
�����������������	���
�����������������������


Installation instructions for controllers can be found on https://my.daikin.eu/
content/denv/en_US/login.html.

�� In the navigation pane, select Sites under Administration.

�'���
�������+��The current available sites are displayed.

a

�� Click the pencil icon (a) to edit a site.

�'���
�������+��The following section appears.

https://my.daikin.eu/content/denv/en_US/login.html
https://my.daikin.eu/content/denv/en_US/login.html
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Edit the site as required:

�� Give the assigned controllers a Friendly name by clicking the pencil icon (b).
This is useful to easily distinguish between multiple controllers. If there is only
1 controller, there is no real benefit.

�'���
�������+��The name field (c) becomes editable.

hc d g e f

�� Once you have entered the new name for the controller, click the check mark
(d).

�$�%�&� �'�(�����$� �%
The Controller LC number (g) will be asked during net commissioning of the
controller.

Net commissioning can only be finalised when it is executed before the date
indicated at the commissioning window (i). If required, this window can be
extended with 3 months.

�� Extend the commissioning of a controller by clicking the Extend button (e).

�! Delete a non-commissioned controller by clicking the red cross (f) in the
Delete column.
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�$�%�&� �'�(�����$� �%
A commissioned controller cannot be deleted.

�$�%�&� �'�(�����$� �%
Installers and above can select Controllers in the navigation pane under
Administration for an overview of the controllers belonging to sites that they are
linked to. Daikin Administrators are able to see all controllers, regardless of whether
they are linked to the site that the controller belongs to.

�, Select the Residential checkbox (j) to convert an existing site into a residential
site or vice versa.

�- Fill out a region for easier grouping of sites.

Regions are used for example during remote diagnostics. See "4.22.1 To manage
the alarm history" [��  89].

�. Click the Add controller button (h) to add a controller (to a maximum of 10
controllers, depending on the setup type).

The maximum number of controllers that can be added differs depending on the
setup type:

�" intelligent Tablet Controller: maximum 10 controllers

�" Local controller: maximum 5 controllers

�" intelligent Touch Manager: maximum 5 controllers

�������
�������#�������
�����
�������������
�	����

When editing a site you can link users to this particular site, remove them from the
site or manage their email notifications.

�� In the lower section of the window, click the red cross (d) next to a user to
undo his or her assignment to this site.

�'���
�������+��This will only remove the user from the site, not delete the profile
completely.

�� To activate or deactivate email notifications, click the M/L1/L2/L3/ boxes (a)
next to the user's name.

dba c

If you click the M box, the user will receive an email when a malfunction occurs.
(red box means it is activated).

The L1/L2/L3/ boxes allow to activate email notifications of predictions (blue box
means it is activated). See "4.22.4  To use the prediction setup"  [��   94] for more
information.

�" L1 predictions concern units that might go in error soon.

�" L2 notifications will notify users about medium-term future errors.

�" L3 notifications about long-term errors.
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�� To activate or deactivate email notifications for sensors, click the S box (b).

The S box (b) opens a window where email notifications for sensor alerts can be
configured. Email notifications for thresholds (both Warning and Critical) can be
toggled for every parameter, category, or global value separately. See "4.20  To
manage sensors" [��  85] for more information about sensors and threshold values.

ef

�� Click any of the checkboxes to activate or deactivate email notifications for
that specific threshold alert.

�� Click the Save button (e) to save the sensor notifications, or the Cancel button
(f) to exit out of this window without making changes.

Depending on the user's profile you will be able to activate more or less email
notifications.

�! To add a user to this site, scroll to the bottom and click the Add user to site
button (g).

�'���
�������+��At the bottom of the list, a drop-down list (h) appears, together with a
Save (i) and Cancel button (j).

gh

i j

�, From the drop-down list (h), select the user you want to assign to this site.

See "4.15 To manage the users" [��  62] to create a user via the user administration
module first.

�- Click the Save button (i).

�'���
�������+��The user is now linked to this site.
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Depending on the Task status of a particular alarm, a user for which email
notifications have been activated may receive more or less email notifications.
There are three possible statuses:

�" Open

�" Acknowledged

�" Closed

For more information about the influence of task statuses on email notifications,
see "4.22.1 To manage the alarm history" [��  89].

�$�%�&� �'�(�����$� �%
Email notifications can be activated without the purchase of package A + B. However,
the email notifications only offer a limited amount of information about the errors or
malfunctions themselves. To view more detailed information about and manage the
errors, the Remote diagnostics section can be consulted by affiliates and higher
profiles. Site administrators and installers can obtain these functions by purchasing
package A + B.

�������
�������#���������������#���


There are two package options available:

�" Package A - Access license: gives access to the Daikin Cloud Service.

�" Package A - Access license +Package B - Service license: package B offers access
to Remote diagnostics for site administrators and installers. By default, this
section can only be consulted by affiliates and higher profiles. See "4.22 About
remote diagnostics" [��  89] for more information.

Once payment is received, the selected package(s) need to be activated. In case of
multiple packages, every package has to be activated separately.

�� Edit a site. See "To manage the site itself and its controllers" [��  68].
acb

�� Click on the vertical ellipsis icon (a) at the right of the screen.

�'���
�������+��The payment drop-down list drops out.

�� If requested, click Cancel package (b) and confirm in the pop-up screen.

�'���
�������+��The package is cancelled.

�� To activate a package, click the Confirm payment field (c).

�'���
�������+��The Confirm payment screen appears.
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d

�� Enter expiration date by typing in the date or by using the calendar and click
the Confirm button (d).

�'���
�������+��The application shows a message confirming the payment (e) and the
status of the package (f) is set to Paid. The package is now active.

e f

�'���
�������+��In the site list, the package icon (g) is now green.
g

The color codes for the packages are:



4������Operation

User reference guide

����
v5.5

Daikin Cloud Service
4P529062-1G – 2022.05

Blue: Trial

Green: Paid and active

Red: Expired

Grey: Cancelled

Orange: Payment pending

After cancellation, a package can be reactivated by an installer and above (Daikin
administrator or affiliate) by selecting Request extension. If this is done before the
package expiration date, the package color becomes orange.

The Request extension (h) and Cancel package (i) commands are situated in the
drop-down list.

�$�%�&� �'�(�����$� �%
When a package is cancelled, it will remain active till the expiration date has passed.

hi

If the package is expired (red), it will remain red even if Request extension (h) is
selected. In both cases, the package color will turn green as soon as the payment is
confirmed.

�������
�������#�����	�������#�����������


When editing a site you can link and allow third-party integrators access to the site,
as well as revoke this access if necessary. For more information about integrators,
see "3.3 About integrators" [��  6].

���������������)���������	�������#���������������������
�
�������������
�	����

�� To add an integrator to a site, scroll to the bottom of the Integrator section (a)
and click the Add integrator button (b).

�'���
�������+��At the bottom of the list, a drop-down list (c) appears, along with a
Save (d) and Cancel (e) button.

a

b

c d e
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�� From the drop-down list (c), select the integrator you want to allow access to
this site.

�� Click the Save button (d).

�'���
�������+��A pop-up window appears.

�� Click the I agree button to proceed.

�'���
�������+��The integrator is now linked to this site.

���������������������	�������#�������������
�	���������������
�


�� In the lower section of the window (a), click the red cross (f) next to the
integrator.

�'���
�������+��A confirmation pop-up window appears.

a f

�� Click Yes in the pop-up window to confirm.

�'���
�������+��The integrator no longer has access to this site.

�����������	�����$�1�6���
�����
�����
���)�	�����������
�	����

When editing a site, you have the ability to pair one or more IEQ sensors with a
site. This allows you to monitor a variety of parameters relating to indoor
environmental quality. For more information about managing and monitoring IEQ
sensor data, see "4.20  To manage sensors"  [��   85] and "4.12  To perform sensor
monitoring" [��  56].

To pair a sensor with a site, the Daikin AirSense app is required. It can be
downloaded from the App Store(1) or Google Play.(2)

When pairing a sensor, make sure you have access to both the app and Daikin
Cloud Service at the same time.

�� Open the Daikin AirSense app and log in using the credentials received from
your Daikin representative.

�� Press and hold the power button on your sensor for 4 seconds.

(1) https://apps.apple.com/lu/app/daikin-airsense/id1564743295
(2) https://play.google.com/store/apps/details?id=eu.daikinapplied.airsense
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�'���
�������+��The sensor shows a blue light, followed by a green light, then begins to
blink with a blue light every second. The sensor is now in configuration mode
and ready to be paired.

�� Scan the QR code on your sensor using the app.

�� Allow the app to join the sensor's WiFi network.

�� Choose your data collection method.
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